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Introduction

This JAl applied to product safety training: a cross sectorial approach| report compiles key insights and visuals from the
knowledge - exchange event | ! for Product Safety and E L U grganised by the University of Alicante on 3rd, 4th and 5th June
2025 as part of the Al4ProSa project. Across a series of expert-led sessions, practical workshops and critical discussions, the
event examined how Artificial Intelligence is reshaping product safety and vocational education.

The sessions followed a cross-disciplinary and applied approach. Each presentation explored a core dimension of ! q rolé in

safety and education.

Topics:

0 Al, new technologies and its potential implications for vocational educational training

o Ethics of Al. European legal framework, risks and safety measures for the users.

o Product safety under the new European legal framework . Key issues for the European regulations landscape: digital
product passport, new risks approach, accidents, recalls procedures in a globalised world.

0 Business and VET perspective of the European consumer products market and the impact of generative Al. How GenAl
could benefit professionals and future professionals.

The materials included in the present document can be used under a license:

Creative Commons licence CC BY¥ NC- ND 4.0 International

Back to Index w=p
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Agenda

0%:00 - 11:00

11:00 - 11:30

11:30 - 13:30

13:30 - 14:30

14:30 - 16:30

18:30 - 21:30

Back to Index

Tuesday, 3rd June. Venue: University of Alicante Campus

Opening of the event

14:50-16:30 Trainer: Pedro Pernias. UA.

Wednesday, 4th June. Venue: UA headquarters in Alicante.

Understanding responsible Al applications
Trainer: Jean-Marc Deltorn and Elodie Migliore. CEIPI.

Coffee break

Customizing Al educational assistants
Trainer: Pedro Pernias. UA

Lunch

Product SﬂfE'I':.r as a Strategic Advunfuge: A Hands-On Decision-
Muking Experience
Trainer: M® Cruz Arenas, Encarna Alemafi, Alicia Ramos. AlJU

Neiwnrking experience

09:30 - 11:30

11:30 - 12:00

12:00 - 13:30

14:00

Building advanced Al assistants: curation

Thursday, 5th June. Venue: UA headquarters in Alicante.

How Al is shuping VET
Trainers: Alex Fraissinet, Christoph Dietl, Martin Kolb. KBS

Workshup Business perspective of Al for pmducf sufe’r}r Trainer:
Josef Hlavac, Alena Pexidrova. SHH.

Coffee break
Conclusions and clusing of the event

Lunch
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Participants
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Challenges

A Transparency and accountability
A High risks related to Al assistant
A User diversity and digital skills

A Al assistant as training tool

A Over-reliance on Al outputs

A Legal and ethical concerns

A Customisation and data protection
A Technical difficulties

A Validation and trust

Back to Index w=p
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Main conclusions

Meaningful collaboration between
developers, legal experts, educators,

and producers is critical to shaping a
responsible Al assistant.

Need to develop a guideline for the
ethical and training use of Al tools,
especially for vulnerable groups.

There was also discussion about the high -
risk classification of the Al4ProSa assistant

under the EU Al Act, which triggers
obligations related to transparency, human
oversight, and risk mitigation.

Back to Index m=p

The importance of ethics and safety by
design. Ethical concerns must be
embedded from the beginning.

The event served as a bridge between
disciplines, linking technical

development with legal obligations

Al is increasingly viewed by
participants as a key lever for safe,
efficient and compliant product
development.

Broad agreement that the assistant
should support, not replace, human

decision-making, especially in
education and safety contexts.

Validation emerged as a major concern:
both technical validation and user
validation.

Al4ProSa assisant is a learning tool that
will help users to understand the EU

legal landscape on product safety, and
should never replace experts view.
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Summary

An overview of each participant area of knowledge
and contribution to Al4ProSA
A summary of their presentation of the event
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Al for Product Safety

Product safety in the EU n a new legal framework

The legal framework for consumer products in the European Union has evolved with the introduction
of new regulations aimed at ensuring greater product safety. In particular, Regulation (EU) 2023/988
on General Product Safety (GPSR) introduces new requirements and obligations for economic
operators and aims to ensure that products sold online meet the same safety standards as those
available in physical stores.

FOR CHILDREN'S

PRODUCTS & LEISURE

However, companies and VET providers often lack the tools and opportunities needed to adapt to 1 TECHNOLOGICAL INSTITUTE
these new legal requirements. G IJu

To address this, the Technological Institute for ? W Z F 6 Prédlidts @nd Leisure (AIJU) contributes its

expertise to the Al4ProSa project, ensuring that the Al assistant is designed as an effective learning Go to the presentation

summary

tool to reskill and upskill professionals in product safety.

Using the Lean Canvas E-Learning Methodology, the project has identified key user profiles and

training needs, ensuring that the Al assistant will be tailored to the specific contexts and challenges

of its target users.

roSa - Al-Driven Training System on Product Safety for Professionals

Co-funded by
the European Union
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Summary of AlJU intervention in j ! fpr Product Safety and E L U knowledge Go to the presentation ==
exchange event

Product Safety as a Strategic Advantage:
A hands-on decision -making experience

) . qQAErd We £ dk drdgulathbask V£ LW r
g A£r 4 T Ne k Aactwagdthed when safety is at risk.

A dynamic, hands-on journey

to understand product safety

through collaborative GPSR - Real world scenarios
decisi - Ki , b d :
rea?lc-l\?vloornld If::]::sslensg andasceurrce)err]\t - P Ia Ct' C al casSe

EU regulations .

How would you manage a safety crisis?

ATalent wins games, but teamwork and
intelligence win championships.r
n Michael Jordan

Back to Index |:> Sales Communication Profduct Distrit-)‘utor
safety

in
TECHNOLOGICAL INSTITUTE "Q\ =
, Q \‘ e =
AlJU sz {2 WAl4ProSa ‘@@@@\
Al for Product Safety \
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Ethical Al applications by design

In the context of Al assistants, a number of ethical challenges arise, including concerns related to data
protection and privacy, the use of copyrighted documentation for training, and accountability for the
actions of the Al system. The balance between leveraging amounts of data to improve the Al's
capabilities and respecting individual privacy rights, as stipulated by regulations like the GDPR,is a

constant tension.

The use of existing text and media to train these assistants raises complex legal questions regarding
copyright law and intellectual property rights, highlighting the need for clear guidelines and ethical
frameworks . The EU Al Act further establishes a risk-based approach to Al regulation, adding another

layer of legal and ethical scrutiny to the development and deployment of these technologies.

In this framework, the Centre for International Intellectual Property Studies (CEIPIl)at the University of
Strasbourg plays a pivotal role in the AI4PROSA project. The CEIPI's expertise is essential for
navigating these ethical and legal landscapes, ensuring that the Al assistant is designed and
implemented in a responsible manner that aligns with both legal requirements and ethical

considerations.

Back to Index I:>

¢ VAl4ProSa

Al for Product Safety

Centre d'études internationales de |la propriété intellectuelle | CEIPI

Center for International Intellectual Property Studies

Institut fir internationale Studien des geistigen Eigentums

Université de Strasbourg

Go to the presentation
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Summary of CEIPlintervention in ; ! fpr Product Safety and E L 0knowledge exchange event Go to the presentation ==

Responsible Al by design

Ethics & compliance for Al applications in vocational training

Bridging ethics and regulation ,
helping participants translate
abstract principles into
concrete safeguards for Al iIn
education.

Al Act

High-risk
classification

Risk management,
human oversight, transparency

A collaborative discussion to

identify and map risks for
Al4ProSa assistant GDPR
Consent, right to object, user
control
Mapping Reputational Operational Copyright Directive

Ald4ProSa risks risks
assistant risks

Text & data mining

Lawful access, opt-outs, source
tracking

Developing decisions = legal consequences.
Back to | I::} ; . ;
ack to Index Embedding ethics early reduces risks later.

' i ' Centre d'études internationales de la proprﬁti intellectuelle | CEIPI
. ® I 4 P r o S a " center for internationaol Intellectual Property Studies

Co-funded by
the European Union
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How Al Is shaping VET

Artificial intelligence is radically transforming vocational training, offering new and powerful learning
tools that can personalize education, simulate complex scenarios, and provide instant feedback.
However, this technological revolution also presents challenges, such as the need to adapt curricula,

train instructors in the use of new technologies, and ensure that Al tools are ethical and effective .

In this context, the Staatliche Berufsschule Il Bayreuth (KBS)emerges as a fundamental partner. As a
vocational education and training (VET) center specializing in business, e-commerce, and dual
training, KBS brings invaluable experience to Al4ProSa. Its primary role is to represent the needs of
vocational education and ensure that the Al training tool is relevant, accessible, and effective for both

students and trainers.

KBS's participation is crucial for validating the Al assistant in real training environments, ensuring that
its features and functionalities align with the challenges and demands of vocational training,
preparing the next generation of professionals with the skills needed to navigate a consumer products

Al-driven landscape.

Back to Index I::>
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Go to the presentation
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Summary of KBS intervention in 4 ! tpr Product Safety and E L uknowledge exchange event Go to the presentation ==

ind? e RISKOR
What to find: Al: G5rortuNTy
A critical, playful and reflective GOOd VET
look at how Artificial Intelligence is Bad VET Al as learning tool BAD AIUSE GOOD Al USE
Influencing Vocational Education & _
Training (VET)p as both a tool and VET — Gym rcezm;pgﬁ;‘fﬂy C-)/‘ Eezrfnﬁgg';ﬁdpm

a subject of learning.

Civic and social goals Al aslearning subject

_,z_,z Learner Eceedtl-)aclg
e assivit iteration
Employment gOaIS P Y critical thinking
Bypassin 45 Motivation,
ef)"lfgrt ? E, accessibility,
~ gamification

M gym Is only as good as its tralners.
A classroom is only as strong as its teachers n no matter how smart the machines.j
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Al for Product Safety

Business perspective of Al for product safety

In the current landscape of the consumer product industry, especially in the toy sector, companies
face the constant challenge of adapting to increasingly complex and changing safety regulations.
Keeping up with new product safety requirements and applying them in design, manufacturing, and
distribution processes is a task that demands specialized knowledge and resources. In this context,

artificial intelligence emerges as a transformative tool. Al has the potential to streamline companies' o

’)d uzaeni
m Prohrackuahru

adaptation to new safety standards, improving the efficiency and precision of their operations. \

It is in this scenario that i 6 T k Upfo U4 1 Nadnku (SHH), the Czech Toy and Play Association, is

established as a fundamental partner in the AMPROSAproject. Representing members of the Czech

Go to the presentation

toy industry, SHH brings the voice of the sector directly to the project. Their contribution is key to summary

ensuring that the Al assistant is not only a technologically advanced tool but also reflects the real

needs, constraints, and safety priorities of the industry.

In this way, SHH ensures that the developed solutions are practical, usable, and focused on

enhancing workers' capacities, effectively linking Al innovation with business realities.
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Summary of SHH intervention in y ! fpr Product Safety and E L uknowledge exchange event Go to the presentation ==

Business perspective of Al
for product safety

ARTIFICIAL INTELLIGENCE IN THE
A reflection on how businesses can TOY |NDUSTRY

strategically apply Al technologies to

enhance product safety , reduce costs, Market Potential If
and improve brand reputation pn with I Growing demand for * smart' toys v
specific insights for the toy industry.

Product Innovation
e |\ew interactive play experiences

Ethical Concerns

Key Bus | Ness Privacy and data security
Benefits

badzZwo g ZW nl eaokn A di dfF £AF 240§ We £ dk i
strategic tool for better, safer, and more trusted products
n especially when children are involved 6 r
o)d uzaeni

M pohrackuany g JRI4ProSa swone o

Co-funded by
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Building educational Al assistants

The University of Alicante (UA), with its outstanding expertise in Artificial Intelligence applied to
education and in the design of e-learning methodologies, plays a crucial role in the digital
transformation of training. Its advancements in Al offer an innovative pedagogical vision that allows
for the development of adaptive and personalized learning systems, capable of responding to the

individual needs of each student.

In this context of developing methodologies for digital training environments, the UA has led the
implementation of a strategic approach in the AI4APROSAproject, adopting the Lean Canvas E-learning
Design methodology . This tool has been fundamental in precisely establishing user needs and defining
the value proposition of the Al assistant, ensuring that its development is aligned with learning

objectives and the demands of the labour market.
Thanks to their solid expertise in pedagogical design and digital learning environments, the UA is

creating an Al assistant that not only facilitates the acquisition of knowledge and competencies in

product safety but also sets a model for the future of vocational training.

Back to Index E{)
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Building advanced assistants: curation

‘ d o d ‘ Learnlng How to design Al assistants

Prompt System Advanced fI oWw that act as structured,
rfomot svstem educational agents.
P p Iyom i Introduction of Assistant
P p Description Language (ADL): a
YAML-based framework to
build Advanced System
. Prompts (ASPs) with
ASSIStaﬂt consistent, goal-oriented
behavior.
workflow
The assistant must not only "know'n it must ‘"teach"” following a
consistent instructional logic.
: . > Co-funded by -
Universitat d’Alacant (ﬁ*AI[.prosa Back 1o Index I::} the European Union
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Customising Al educational assistants

Can Al tutors be trusted to teach?
A scientific approach to measuring reliability and validity R E L I A B I L I T Y
To assess reliability:

rubrics to analyse truthfulness,
stability,and adherence to KnOW|edge
pedagogical content VAI I D I I Y

To assess validity:
Quantitative analysis with pre and

post tests Learn|ng
qualitative analysis through I
structured interviews and targeted S § p)
A A value What Is it about”

How to evaluate the educational quality of Al-based
assistants by focusing on two core guestions:

Reliability n /s the assistant accurate and consistent?
Validity n Does the assistant genuinely support
learning?

Co-funded by
the European Union
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Responsible Al by design
Ethics & compliance for Al

applications in vocational training

Jean-Marc Deltorn, Elodie Migliore
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4th June 2025
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Workshop Plan n

1. Introduction / setting the stage

A From ethics of technology to regulatory
compliance

A The EU framework: Al Act, GDPR, Copyright

A Relevance to Al4ProSa (high-risk classification,
obligations)

(20 min)

2. Group scenarios (40 min)
A 3 parallel groups
A Scenario-based discussion (Al & learning,
privacy, copyright)
A cenkd eW Zof WAhital tZndidhs & Z

3. Risk mapping (15 min)

Ajg&aroerilr 1 FTRZOGF 3
Operational risks

A Visual placement of key risks identified by
groups

A Group discussion on overlaps and tensions

§ft 07 F

{

-
£ VAl4ProSa

Al for Product Safety

4. Designing Safeguards (30 min)

A Group work: propose concrete
safeguards/design constraints

A Who is responsible?

A How to implement in practice?

5. Group presentations (10 min plenary)
6. Wrap-up (5 min)

A Key takeaways
A Compliance is a shared responsibility

7 3 A Opencguestions and personal roles

A jJaf nje WGZNFFf ' g ?2Wfn3aF:

LAEAWZATF & A&f nk £ AZ2 Wi F

Co-funded by
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Ethics of technology

The ethics of technology examines the moral dimensions of technology use (including Al),
focusing on how technology influences human values, societal well -being, and the
environment. Fundamental principles guiding ethical technology include:

A Beneficence and non-maleficence : Technologies should benefit users and society, actively
preventing harm (includes impact on persons and the environment).

A Autonomy and human agency : Technological solutions should enhance human autonomy
and decision-making capabilities rather than replace them.
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A Justice and fairness: Equitable access and fairness is central, e.g. preventing biases and
discriminatory practices.

A Transparency and explainability : Stakeholders should clearly understand technology
operations and decision - making processes.

A Accountability and responsibility: Clearly delineated responsibilities and accountability

mechanisms should exist for technology developers, deployers, and users. - S ke by

the European Union
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S, . assistant data

i A

©

:

£ . L o) _ model

© .

S automatic learning (trained)

- training data architecture

g and the training process

E \ J ]

\ )
= ! ' Y
Input data is needed to The characteristics specific to the data The quality of the final (deployed)
feed Al models: the (correlaﬂons, CO -occurrences, paFter_ns) are model and outputs reflects the
larger the model, the used to drive the model and are distributed characteristics (quality, quantity,
more data is needed. across all its parameters. selection, etc.) of both the training
(the data is sometimes stored in memory...) data and the training process.

Co-funded by
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Al4ProSa output
assistant data

model
(trained)

automatic learning
architecture

training data e
and the training process

ing System on Product Safety for Professionals

! | |
Numerous rights over Various intellectual Normative
data (e.g. intellectual property rights: if framework
property , protection retraining/fine -tuning - trust /
of personal data), foundation models transparency.

etc. (LLMs) needto
examine the licences
terms

-responsibility
(e.g. EU Al Act) - Co-funded by
the European Union
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Al for Product Safety

Linking ethics and regulatory:

This ethical framework guide principles and intentions, while 1T f Uk F T ofigtagidbdlisey /AW f
underlying ethical values through enforceable standards . Several EU regulations concern Al
(directly or indirectly) and frame how normative compliance translates ethical considerations into
practice.

Specific examples relevant to the Al4ProSa project include:

A Transparency and Explainability : The EU Al Act requires transparent processes for high -risk Al systems
(Annex IlI, Al Act). Practically, this mandates clear documentation and explanation of algorithms and Al
system decision-making processes to users and auditors .

A Privacy and Data Protection : The General Data Protection Regulation (GDPR) embodies the ethical
principle of respect for privacy and personal autonomy, mandating strict data processing requirements
such as informed consent, data minimization, and the right to be forgotten. Within Al -driven training
contexts like Al4ProSa, this ensures learner data is ethically managed and protected.

A Non-discrimination and Fairness : The Al Act explicitly addresses biases by mandating rigorous
assessments of high-risk Al systems used in educational and vocational training. Systems must
demonstrate fairness, actively mitigating risks of discrimination or harm to users (Recital 56, Al Act).

Co-funded by
the European Union

A Lawful access to data : Text & data mining exceptions attempt to balance the interests of copyrig
material and the training of Al models.
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From principles to practice:

High- Risk Al Systems (EU Al Actn Annex lll):

A Al systems that evaluate or steer learning outcomes in educational/vocational settings are considered
high-risk.

Algnaleitrd TeFf ZW T3T NAZWU AT ZWZWU nj7 AW0-risk. Wo

Y Triggers obligations under Article 6: risk management, human oversight, transparency, etc.

(<
=\

Data Privacy and Profiling (GDPR):

A Al4ProSa processes personal data (learning goals, quiz performance, interaction logs).

A Must comply with data protection principles: informed consent, right to object, data minimization.

Y Article 22: if decisions significantly affect users (e.g. certifications), users have rights over automated
decisions.

Training Data and Copyright (CDSM Directive, Article 3):

A The assistant relies on a mix of internal and external sources, including web content.

A Lawful access and TDM exceptions must be respected.

Y Must track source data, verify rights, and honor opt -outs. - Co-funded by

the European Union
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Workshop activity:

Structure:

A 3 groups, each exploring a
scenario focusing on a distinct
ethical/regulatory dimension.

A Each group: 30 min total
A 20 min internal discussion
A 10 min plenary
report/discussion

Main objectives:

A 1dentify key risks (legal, ethical,
reputational, operational) and
propose safeguards.

A Reflect on the roles and
responsibilities of different
actors in making the system
trustworthy and compliant.

N
- VAlI4ProSa

Al for Product Safety

Group themes & scenarios:

Group A: Autonomy & learning outcomes

A Theme: Steering learning and certification (EU Al Act)

A Scenario: Personalised learning paths and automated
certifications

Questions: Does this system qualify as high -risk? Are there fairness

or autonomy concerns?

Group B: Data & privacy

A Theme: GDPR, profiling, transparency

A Scenario: Use of learner data to tailor responses and analytics
Questions: Are user rights respected? Who controls the data?

Group C: Knowledge base & copyright

A Theme: Use of protected sources in Al training

A Scenario: Data scraped from web, rephrased in responses
Questions: Are TDM rights respected? What about source attribution

and hallucination risks? - Co-funded by

the European Union
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Al: Mapping Risks n

Scenario 1: Learning outcomes & personalization

The Al tutor adjusts a learner rs training plan based on quizzes scores, language skills, and
Inferred learning speed.

It proposes skipping or repeating questions or moadules and tailors safety training examples to
the learner rs background (eqg interests)

It delivers a certificate of completion If the students passes consistently some automated
assessments (MCQs)
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Discussion / questions:

A Does this use qualify as jevaluating learning outcomes r or Jsteering learning 1? (cf. EU Al Act,
Annex Ill-3b)

A Could this lead to biased or limited learning opportunities?

A What kind of Jtransparency [ should users (students, teachers,...) have? - Co-funded by

the European Union
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Al: Mapping Risks n

Scenario 2: Data privacy & profiling

To personalise learning, the assistant collects user input during interactions (goals, past
experience, misitakes, completion time) and stores this data together with the user ID, to
improve future recommendaations.

This data is also used for analytics by the AI4PRoSa teams for product quality purposes and
Improvements.
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Discussion / questions:
A Does this fall under automated profiling under GDPR?

A Are users properly informed? Do they have access, correction, or objection rights?
A Who controls this data p project partners or external tech providers?
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Al: Mapping Risks n

Scenario 3: Access to training data & Copyright

The Al assistant was trained on internal documents, legal sources (EU norms) as
well as web articles, and scraped training materials from safety product websites
and forums. It sometimes rephrases this material in replies.

stem on Product Safety for Professionals

Discussion / questions:

A Could this raise copyright issues?

A What about TDM issues? (cf. EU Directive 2019/790 n Art. 3)

A |s there a record of the data sources used? Were opt -outs respected?

A What are the risks if the assistant produces inaccurate or legally questionable

content?

Co-funded by
the European Union
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Mapping risks: from identification to shared responsibility

Different risks:

Legal risks: e.g. non-compliance, liability under GDPR/AI Act
Ethical risks: e.g. bias, manipulation, fairness concerns
Reputational risks : e.g. hallucinations, trust erosion : _
Operational risks: e.g. dependency, lack of oversight, Bhical risks
system misuse
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1. Each group writes down some key risks they identified

during scenario work (on post -its). _ :
2. Placethepost-Z £ a2 W AWF 4117061711 zZuW Reputational | Operational

represents the nature of the risk. risks

Discussion points:

A Are some risks hard to categorise ?

A Do risks appear in multiple zones?

A What trade - offs or tensions exist (e.g. between
transparency and complexity)?
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From risk to action: Designing safeguards for Al4ProSa (1)

Can we transform the identified risks into concrete safeguards and responsible design choices
for the Al4ProSa assistant ?

Part 1 n Group Work (20 min)
In the same working groups, build on the risk radar to define safeguards that address the
most pressing risks.

t Safety for Professionals

Guiding questions:

A What ethical or legal risk do you want to address in prriority?

A What kind of safeguard or design feature would mitigate this risk?  (e.g. transparency
dashboard, user opt -out, human -in-the-loop, audit logs)

A How would this safeguard be implemented in practice? (Technical, organizational, or
governance level?)

A Who should be responsible? (Project developers, educators, platform providers,
regulators?)

Co-funded by
the European Union
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From risk to action: Designing safeguards for Al4ProSa (2)

Can we transform the identified risks into concrete safeguards and responsible design choices
for the Al4ProSa assistant ?

r Professionals

Part 2 n Sharing and Discussion (10 min)
Each group presents the proposed safeguard or design constraint.
A How could it be implemented in Al4ProSa?

A What challenges or trade - offs do you anticipate?

Co-funded by
the European Union
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Al for Product Safety

Towards responsibility - by-design:

Awareness is the first Step to compliance
Understanding the ethical and legal landscape helps avoid risks before they become
Jliabilitiesr.

Design decisions translate into legal responsibilities
If Al4ProSa is considered a high-risk system, compliance with Article 6 of the Al Act becomes
essential.

Norms Jjoperationalise[ ethics
Regulations like the GDPR, Al Act, and Copyright Directive transform values (transparency,
fairness, autonomy) into actionable rules.

Erssential to design safeguards (like informed consent, data minimization, and
traceability )

tem on Product Safety for Professionals

Lawyers, developers, trainers, and users must work together to ensure that systems like
Al4ProSa are both effective and trustworthy.
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Contact detalls:

Jean-Marc Deltorn  Elodie Migliore
jm.deltorn@ceipi.edu e.migliore@unistra.fr

Centre d'études internationales de la propriété intellectuelle | CEIPI
Center for International Intellectual Property Studies ‘ [

Institut fiir internationale Studien des geistigen Elgentu;los \

Université de Strasbourg

This project has been funded with the support of the European Commission. Responsibility for this publication (communication) lies only @ 0 @ e
BY NC ND

with the author. The Commission is not responsible for the foreseeable use of the information hereby included.
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Product Safety as a Strategic
Advantage: A hands -on decision
making experience
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Product Real case
safety exercise
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overview
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Regulations
Directives
Safety standards

Other
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https://www.cencenelec.eu/
https://www.iso.org/
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A https://european -

union.europa.eu/institutions -law -

budget/law/find -leqgislation_es

A https://commission.europa.eu/busin

ess-economy -euro/doing -business -

eu/eu -product -safety -and -

labelling/product  -safety_en

A https://ec.europa.eu/safety -

gate/#/screen/home



https://european-union.europa.eu/institutions-law-budget/law/find-legislation_es
https://commission.europa.eu/business-economy-euro/doing-business-eu/eu-product-safety-and-labelling/product-safety_en
https://ec.europa.eu/safety-gate/#/screen/home

Product description

Country of origin
Risk type

Risk description

Legal provisions (at EU
level) and European
standards against which
the product was tested and
did not comply

Measures taken by
economic operators
(Manufacturer)

Products were found and

measures were taken also
in

Source Safety Gate

A black stroller designed to carry children. The affected strollers have been manufactured fr
May 2018 through September 2019.

Poland
Injuries

Two screws are missing from the handlebar. The handlebar may easily detach and the
pushchair may tip over. A child may consequently suffer injuries.

The product does not comply with the relevant European standard EN 1888.

Recall of the product from end users

Austria
Bulgaria
Denmark
Greece
Croatia
Norway

INSTITUTO TECNOLOGICO
DE PRODUCTO
INFANTIL Y OCIO
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Al for Product Safety

non-food consumer
products
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severe risk

high risk
SEVERITY PROBABILITY WA (S
of injury of injury

ol
.I‘.

WEAK BREAKING PROBABILITY OF SEVERITY OF
POINT OCCURRENCE THE INJURY

. &) !
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|- Driven Training System on Product Safety for Professionals

GPSR

{+YAl4ProSa
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Probability of occurrence of the harm during
foreseeable lifetime of the product

Severity of harm

[—

High >50 %

> 1/10

> 1/100

> 1/1 000

> 1/10 000

> 1/100 000

> 1/1 000 000

Low

< 1/1 000 000

i I B T B B [ B - -l =

i i | on B - f=s

sl [ snl (g o=

L

Source: Regulation (EU) 2024/3173
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RISK REDUCTION MEASURES

afety for Professionals
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PRE-MARKET POST-MARKET § SURVEILLANCE

i)
©
c

9
(7))
0
]

Y
o
| -

o
| -
O

Y
>
+—

HCI_J
©

0p)

)
(&)
-

©
(@)
-

o
e
(@)
=
()
+—
n

Risk analysis Recalls n Safety gate
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Economic operators
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roSa - Al-Driven Training System on Product Safety for Professionals
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Al4ProSa - Al-Driven Training System on Product Safety for Professionals

Al4ProSa

Al for Product Safety

Before placing the product in the market

oManufacturers must be sure that they design and produce safe
products. If a product is dangerous take corrective measures and inform

consumers and authorities Safety Gate

o Importers must ensure that the product complies with the general
safety requirement

o Distributors must inform immediately the manufacturer or the importer
If they consider that the product is dangerous and ensure corrective
measures are taken

3 Co-funded by
R the European Union
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Al for Product Safety
Article 9
Obligations of manufacturers

1. When placing their products on the market, manutacturers shall ensure that those products have been designed and
manutfactured in accordance with the general satety requirement laid down in Article 5.

2. Betore placing their products on the market, manutacturers shall carry out an internal risk analysis and draw up
technical documentation containing at least a general description ot the product and its essential characteristics relevant
for assessing its satety.

Where appropriate with regard to possible risks related to the product, the technical documentation referred to in the first
subparagraph shall also contain, as applicable:

(a) an analysis of the possible risks related to the product and the solutions adopted to eliminate or mitigate such risks,
including the outcome of any reports related to tests conducted by the manutacturer or by another party on their

behalf; and

(b) the list of any relevant European standards as reterred to in Article 7(1), point (a), or the other elements referred to in
Article 7(1), point (b) or Article 8, applied to meet the general safety requirement laid down in Article 5.
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Al for Product Safety

3. Manufacturers shall ensure that the technical documentation referred to in paragraph 2 is up to date. They shall keep
that documentation at the disposal of the market surv}sillance authorities for a period of 10 vears after the product has been
placed on the market and make that documentation available to those authorities upon request.

4. Manufacturers shall ensure that procedures are in place for products produced in series to remain in conformity with
the general safety requirement laid down in Article 5.

5. Manufacturers shall ensure that their products bear a type, batch or serial number or other element enabling the
identification of the product and which is easily visible and legible for consumers, or, where the size or nature of the
product does not allow it, that the required information is provided on the packaging or in a document accompanying the
product.

6.  Manufacturers shall indicate their name, their registered trade name or registered trade mark, their postal and
electronic address and, where different, the postal or electronic address of the single contact point at which they can be
contacted. That information shall be placed on the product or, where that is not possible, on its packaging or in a
document accompanying the product.

7. Manufacturers shall ensure that their product is accompanied by clear instructions and safety information in a
language which can be easily understood by consumers, as determined by the Member State in which the product is made
available on the market. That requirement shall not apply where the product can be used safely and as intended by the
manufacturer without such instructions and safetv information.

0Sa - Al-Driven Training System on Product Safety for Professionals
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Al for Product Safety

8. Where a manufacturer considers or has reason to believe, on the basis of the information in that manufacturer’s
possession, that a product which it has placed on the market is a dangerous product, the manutacturer shall immediately:

(a) take the corrective measures necessary to bring in an etfective manner the product into conformity, including a
withdrawal or recall, as appropriate;

(b) inform consumers thereof, in accordance with Article 35 or 36, or both: and

(c) inform, through the Safety Business Gateway, the market surveillance authorities of the Member States in which the
product has been made available on the market thereot.

For the purposes of points (b) and (c) ot the first subparagraph, the manutacturer shall give details, in particular, of the risk
to the health and satety of consumers and of any corrective measure already taken, and, it available, of the quantity, by
Member State, of products still circulating on the market.

roSa - Al-Driven Training System on Product Safety for Professionals
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[COMPANY NAME] RECALLS [PRODUCT!]

Insert picture(s) of product & a graphical indication of where to find identification numbers
(if applicable)

For the online version of the recall notice, it is important that essential information contained in the
picture, especially if it is needed to identify the recalled product, is also available in a written format

that is machine-readable.

Include clear description of the recalled product, including PRODUCT IDENTIFICATION
INFORMATION:

— Name and brand of the product

— Product identification numbers, such as batch and serial number and, if applicable, graphical
indication of where to find them on the product

— Information on where, when and by whom the product was sold (if available)

a - Al-Driven Training System on Product Safety for Professionals

- Co-funded by .
Source: Regulation (EU) 2024 /1435 the European Union



G PSR WHY IS THIS PRODUCT DANGEROUS? ,‘.’) I14ProSa

for Product Safety

— Clearly state the hazard the product poses and why

— Don’t use any terms or expressions that may decrease consumers’ perception of risk, for example
“voluntary”| “precautionary”[ “discretionary”, “in rare/specific situations” or by indicating that there
have been no reported accidents

WHATTODO

— Instruct consumers to stop using the recalled product immediately
— Clearly explain the action consumers should take (for example, return to point of sale, schedule
appointment for in-house pick-up/repair)

REMEDIES FOR CONSUMERS

— Clearly describe the remedies available to consumers among the following: repair, replacement, or
refund (in accordance with Article 37 of Regulation 2023/988)
— Indicate whether additional incentives (for example discounts or vouchers) are available

CONTACT

— Provide the address of an interactive online service (such as a website with a contact form, or an email
address) and/or free phone number where consumers can get more information in relevant official

language(s) of the Union.
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